
Public

John Dixon, RNIB Cymru and Owen Williams, WCB

Wales Vision Forum

Non-clinical support for WGOS 4 patients
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WGOS4 clinical manual

• WVF inserted wording throughout clinical manual:

“[The Optometrist] will actively seek to support a 

patient through the provision, signposting and/or 

referral to sources of trusted information and 

support, as part of a consultation. Local guidelines 

will be published by Wales Council of the Blind. 

Written information should be provided in the 

patient’s preferred accessible format.” 
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WGOS4 guidance

Optometrists ask:

• “Would you like more information about your eye 

condition and how to manage it / information to help 

you prepare for your hospital eye appointment?”

• Would you like information on practical support?

• Glaucoma patients: Would you support on how best 

to take your eye drops?

• Would you like to talk to someone about how you 

are feeling about your eye condition?
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WGOS 4 guidance

• Supported by:

• Chief Optometric Advisor

• GOS Clinical Leads

• Optometry Wales

• Wales Vision Forum
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Wales Vision Forum

• Signposting to new WalesVisionForum.org.uk site

• Access to people who are expert in 

• understanding the impact of a sight condition,

• living with a sight condition, and 

• remaining independent.

• New support offer for eye drops – Glaucoma UK 

mix of digital and online support, and additional 

training for regional sight loss organisations. 
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Wales Vision Forum

Wales Vision Forum is as informal group comprising 

regional and local sight loss charities, working 

collaboratively to deliver projects that require a 

consensual approach to their design.

The WVF website was commissioned by the Forum as 

a portal to the key services that people who are at risk 

of sight loss, or who have lost some or all of their sight, 

might find valuable – signposting into information, 

advice, and practical and emotional support.
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Wales Vision Forum website

The content is curated by WVF members from 

trustworthy sources, and is maintained by Wales 

Council of the Blind via their online database that 

powers the Perspectif portal, and can be regarded as 

a shop window into a fuller list given by Perspectif.

The structure is based on the stages outlined in 

RNIB's Eye Care Support Pathway: community 

optometry; hospital eye clinic; local authority vision 

rehabilitation services; and the third sector.
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Wales Vision Forum website

There is a section for the WGOS services, produced 

with support from the GOS(W) Clinical Leads, that 

includes links to the listed services on Perspectif. 

This means optometrists and patients have access to 

their nearest WGOS 3 practitioners, for instance – the 

site has included a section on mobile services, which 

would be of particular use by optometrists and 

dispensing opticians needing to identify available 

domiciliary services for a patient.
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Wales Vision Forum website

Finally, an “Other Support” section includes useful third 

sector providers, information on specialist services for 

children and young people, falls awareness and 

prevention, and loneliness and social isolation.

This combination of static information on the WVF site 

with reviewed and updated information on WCB's 

Perspectif database provides a robust source of 

materials to signpost patients to. 
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