
NHS Wales Logo Guidelines for 
Primary Care Contractors

July 2025 Version 1



2 NHS Wales logo for Primary Care Contractors

This document is designed to provide 
guidance on NHS Wales logo use for 
primary care contractors in Wales, 
particularly those offering both private 
and NHS services. It should be used in 
conjunction with the current NHS 
Wales Logo Guidelines: 
https://assets.service.gov.wales/asset-page/171326-
26303-new-nhs-wales-guidelines-e
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3 NHS Wales logo for Primary Care Contractors

Research shows that people find it helpful and reassuring when they see the NHS 
Identity applied to primary care services. Therefore, whilst primary care contractors 
are not contractually required to use the NHS identity, they are encouraged to do so 
to raise awareness of the NHS services they provide and to signpost patients and 
the public to them. The exception is pharmacies, which are required to include the 
NHS logo in their practice leaflets. 
 
Patients and the public see the NHS as a single, national, unified service and expect 
and want the NHS identity to be applied in a consistent and uniform way – it 
reassures them that they can rely on the quality of healthcare being provided 
wherever they access it. Therefore, in Wales a single NHS Wales logo has been 
developed for all primary care contractors to use. 
 
These guidelines have been jointly developed by Community Pharmacy Wales and 
Optometry Wales who are commissioned under a primary care contract. They have 
been reviewed and agreed by Welsh Government policy officials. They should be 
used in conjunction with the NHS Wales Logo Guidelines: 
https://assets.service.gov.wales/asset-page/171326-26303-new-nhs-wales-guidelines-e 
 
Contractors have the option to use the NHS Wales Logo with or without the 
descriptor line “Providing NHS Services” which indicates that some, but not 
necessarily all of the services available from a primary care contractor are NHS 
funded.Examples are provided below: 



4 Wales General Ophthalmic logo

In respect of Wales General Ophthalmic Services an additional logo is available: 

White logo on blue background:

Colour values 
 
 
 
 
 
 
 
 
For more guidance relating to colour, placement, sizing and compatible fonts, please 
refer to the NHS Wales Logo Guidelines.

Pantone 534 
C: 91     M: 72    Y: 27.5    K: 0 
R: 50     G: 90    B: 138

Black 
K:100 
R: 35     G: 31    B: 32

White 
C: 0     M: 0    Y: 0     K: 0 
R: 255   G: 255   B: 255

Pantone 465 
C: 20     M: 32    Y: 58       K: 0 
R: 207   G: 171   B: 122



5 Position and size of the NHS Wales logo 

The position and size of the NHS Wales logo 
 
Ideally, the NHS Wales logo should be positioned in the top right on information 
relating to the NHS services you provide, and on materials used to signpost patients 
and the public to them. This is where patients and the public expect to see the NHS 
logo. However, we appreciate this will not always be possible, if for example, your 
own logo appears in the top right position. On websites, the NHS Wales logo should 
not appear in the top banner, as this would mean it would appear on all pages, 
rather than those which are solely about NHS services. 
 
The NHS Wales logo should always be large enough to be clearly visible to patients 
and the public. However, it should never be larger than your own logo if you have 
one. It needs to be proportionate to show that some, but not necessarily all, of the 
services you provide are NHS funded.   
 
Where you can use the NHS Wales logo 
 
The NHS Wales logo can only be used on information relating to the NHS services 
you provide, and to signpost patients and the public to them. Applications include, 
but are not limited to: 
 
n   Signage: facias and window vinyls. 
n   Stationery: (e.g. letters, envelopes) - for communications which are about your 

NHS services. On envelopes, the NHS Wales logo will need to go bottom right as 
the stamp or franking will need to go top right. 

n   Leaflets and posters: which are about your NHS services. 
n   Appointment cards. 
n   Prescription labels and bags: due to the size of prescription labels, this is the 

only application where the NHS logo can be used on its own, if the NHS primary 
care logo won’t fit with the lettering at a legible size. Please see the guidance 
on NHS logo for relative sizing. 

n   Name badges: for staff who primarily deliver NHS services. 
n   Uniforms: for staff who primarily deliver NHS services. 
n   Vehicle: you can use a permanent sign provided they are only used for your NHS 

service. If your vehicles have multiple uses, you should use temporary signage. 
n   Websites: the NHS Wales logo can be used on the homepage of your website to 

link to those webpages which are solely about your NHS services, which can also 
carry the NHS primary care logo. 

n   Recruitment advertising: for staff who will primarily be delivering NHS services.



6 Identity Examples

Here are some examples of how the NHS Wales logo can be used on the 
applications listed on the previous page.  
 
Primary Care Practice Leaflet (Pharmacy)



7 Identity Examples

Primary Care Services Leaflet (Pharmacy)
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Primary Care Patient Recall Letter (Optometry Practice)

Title 
Address 1 
Address 2 
County 
Postcode

We’d love to see you soon  
Dear (Title) (Surname) 
 
We’re ready for your eye test when you are 
 
We wanted to send you a quick reminder that your next eye test 
is due. 
 
It only takes a few minutes to book your eye test. Just follow the 
instructions below to choose a date and time that works for you. 
 
Book it in a blink 
 
All you need to do is scan the QR code, visit specsavers.co.uk/book 
or call (store tel number). 
 
We look forward to seeing you soon. 
 

Book now 
 
Scan the QR code with your phone or tablet.



9 Identity Examples

Primary Care Website (GP Practice)

Primary Care Signage



10 Identity Examples

Primary Care Vehicle (Pharmacy)

Referral letters (Optometry to GP)



11 How you can use the NHS Wales logo

Inappropriate or irresponsible use of the NHS Wales Identity concerns patients and 
the public and can damage the NHS’s reputation. Please follow the do’s and don’ts 
below, when using the NHS Wales logo on information relating to the NHS services 
you provide. Queries regarding the content of patient information about your NHS 
services should be directed to your Local Health Board. 
 
Do: 
 
n   Only use the NHS Wales logo on information relating to the NHS services you 

provide, and to signpost patients and the public to them. 
n   Use the NHS Wales logo in proportion to the amount of NHS services you provide, 

compared to your other private (i.e. non-NHS funded) products and services. 
n   Make it clear who is eligible for NHS funded services (e.g. NHS flu jabs, NHS eye 

tests, NHS domiciliary eye tests). 
n   Make it clear that people have a choice over the GP, pharmacy, dentist and 

optometry practice  they choose to use. 
n   Follow applicable laws and industry codes of practice for promotional activity when 

communicating about the NHS services you provide. 
 
Don’t: 
 
n   Use the NHS Wales logo to cross-sell or up-sell the other private (i.e. non-NHS 

funded) products and services you provide. 
n   Use the word ‘free’ irresponsibly in relation to NHS services. Whilst there may be 

no cost to the individual receiving the NHS service, there is still a cost to the NHS. 
The word ‘free’ should not be used in a way which encourages unnecessary use of 
NHS services. 

n   Mislead patients and the public in communications about NHS primary care 
services through inaccuracy, ambiguity, exaggeration, omission or otherwise. For 
example, envelopes for direct mail promoting NHS services can carry the NHS 
Wales logo bottom right, but should also carry your name/logo. The envelopes 
should not include phrases such as ‘Private and confidential’, ‘Addressee only’, 
‘Contains important information’ etc. as these phrases could mislead patients or 
cause concern. For example, people might be expecting appointment letters for 
important tests or treatment or be waiting for vital test results. 

n   Undermine the reputation of other primary care contractors in your 
communications about the NHS services. 



12 Welsh language requirements for primary 
care contractors

In Wales, the Welsh language has official status alongside English, and there are 
specific guidelines and legal requirements for its use in healthcare settings. These 
are rooted in the Welsh Language Act 1993 and the Welsh Language (Wales) 
Measure 2011, which ensure that Welsh speakers have access to services in their 
language. 
 
The Welsh Language Standards, set out by the Welsh Government, require public 
bodies, including health boards, to provide services in Welsh. This includes: 
 
n   Providing the option for patients to receive information in Welsh. 
 
n   Ensuring staff can communicate in Welsh when requested, either directly or 

through Welsh-speaking staff members. 
 
n   Offering Welsh language versions of documents, such as appointment letters, 

leaflets, and prescriptions. 
 
The National Health Service (Welsh Language in Primary Care Services) 
(Miscellaneous Amendments) (Wales) Regulations 2019 states that: 
      
1.  The contractor must make available a Welsh language version of any document or 

form for use by patients and/or members of the public, provided by the Local 
Health Board. 

      
2.  Where the contractor displays a new sign or notice in connection with 

pharmaceutical services or general ophthalmic services the text on the sign or 
notice must be in English and Welsh. 

      
3.  Contractors may utilise the translation service offered by the Local Health Board 

for this purpose. 
 


